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 Town Hall Meeting Guide & Ground Rules 

Purpose 
A town hall meeting is an informal setting where citizens can voice their opinions on issues that affect the community at large. 
Everyone is welcome, but people vested in the issue are usually the ones who express their concerns and vocalize objections. 
The primary purpose of these meetings is to get feedback, whether positive or negative, from concerned citizens. The benefits 
from these meetings extend beyond mere feedback as they also foster diverse opinions, authentic communication, mutual 
understanding, and transparency between the Town and citizens.  
 
As suggested by Mayor Gwaltney during the last Town Board meeting, a Town Hall meeting is being provided so that citizens 
can voice their concerns on water and infrastructure. Representatives of Envirolink, the town’s contractor for Water & Sewer 
services will be in attendance. Arrangements are being made to have a representative from the North Carolina Department of 
Environmental Quality (NCDEQ) as well. This is not an official Town Board meeting, some of our elected officials will be in 
attendance only as residents of the community. We will have an independent moderator from outside of Spring Hope for the 
meeting. The moderator will be in charge of the duration of the meeting.  
 
Location, Date, Time 
Spring Hope Community Building, 104 Community Drive, Wednesday, June 23rd at 7pm – 9pm. 
 
Capacity 
Although the Community Building has a larger capacity than Town Hall, there will be a limited number of seats. With the growing 
interest of those attending, once the building reaches the capacity set by the Fire Marshal, the remaining people will have to 
stand outside. We will keep the doors open so that those outside can try to hear. The meeting will be live-streamed online 
(Southern Nash News’ YouTube channel).   
 
Logistics & Requirement 
To assist with having a successful meeting, if you have questions already in advance for Envirolink and/or any state agency 
representatives (i.e., North Carolina Department of Environmental Quality or Department of Health & Human Services), please 
email them to custsrvc@springhope.net. Questions received by email will be answered first at the meeting.  
 
Also, all attendees will be asked to fill out a name tag, and to fill out an index card with their name and contact information so that 
we can follow up afterwards for any questions unanswered at the meeting.  
 
Ground Rules 

• Only one speaker at a time, recognized by the moderator.  
• Each speaker will have 2 minutes to address the panel to give others time to participate. Time will be enforced, and 

speakers will be given notice with 30 seconds left.  
• Raise your hand to signify that you would like to ask a question or voice an opinion. 
• Have no side conversations.  
• When speaking for the first time, state your name and address. 
• Be respectful to each other’s thinking & opinions, and value their contributions.  
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